Management Service

CERTIFICATE

Certificate Registration No.: 12 310 66216 TMS / Order No.: 707145624

The Certification Body
of TUV SUD Management Service GmbH

certifies that the organization
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Yoummday GmbH
InfanteriestralRe 11a
80797 Miinchen
Germany

for the scope

Development, distribution, provision and operation of
a global technology platform for the delivery of
customer service and sales services
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including the sites see enclosure

has established and applies an Information Security Management System
according to “Statement of Applicability”.

An audit was performed and has furnished proof
that the requirements according to

DIN EN ISO/IEC 27001:2017

are fulfilled.

The certificate is valid from 2023-08-07 until 2025-10-31.
Version of the statement of applicability: 2.0; 2023-04-07
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Deutsche
Akkreditierungsstelle
D-ZM-14143-01-00
Fred Wenke

Head of Certification Body

Munich, 2023-08-08
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TOV SUD Management Service GmbH e Zertifizierungsstelle ® Ridlerstrasse 57 @ 80339 Miinchen ® Germany
www.tuvsud.com/de-certificate-validity-check




Management Service

ENCLOSURE OF CERTIFICATE

Certificate Registration No.: 12 310 66216 TMS / Order No.: 707145624

certificate holder:

Yoummday GmbH
Infanteriestralle 11a
80797 Miinchen
Germany
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at the sites scope

Yoummday GmbH
Infanteriestralle 11a
80797 Miinchen
Germany

Development, distribution, provision and operation of
a global technology platform for the delivery of
customer service and sales services

Yoummday GmbH
Willi-Brandt-Strasse 84
06110 Halle

Germany

Provision and operation of a global
technology platform for the delivery of
customer service and sales services
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Yoummday Bulgaria EOOD
Bul. Alexander Malinov 7 St 85
1715 Sofia

Bulgaria

Development, provision and operation of a global
technology platform for the delivery of
customer service and sales services

Yoummday GmbH
NostitzstralRe 51
10961 Berlin
Germany

Operation of a global technology platform for
the delivery of customer service and
sales services

ICON Communication Centres
Kfizikova 237 36A

186 00 Prague 08

Czech Republic

Operation of a global technology platform for
the delivery of customer service and
sales services
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Deutsche
Akkreditierungsstelle
D-ZM-14143-01-00
Fred Wenke

Head of Certification Body

Munich, 2023-08-08
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